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SECURITY INSTRUCTIONS FOR DRIVERS


INTRODUCTION
More than 3000 HGVs are stolen in the UK every year and only about 12% are ever recovered.  There is also an ever-growing concern for clandestine entrants, when arriving back to the UK from Mainland Europe.

The tips in this fact sheet will help you stop truck thieves and people wishing to enter the UK illegally. Please take your time to read this leaflet and discuss any questions you may have with your employer. Keep it safe in your cab for future reference.

If you witness anything suspicious, contact the police immediately on 999 (UK) & 112 (EU).

If you suspect clandestine entrants, contact the police in the country concerned at the earliest and safest opportunity. Under no circumstances should you attempt to cross into the UK Control Zone carrying or suspecting clandestine entrants. 

If you suspect terrorist involvement, also call the Anti-Terrorist Branch on 0800 789 321.

Always let your employer know what is happening after you have notified the relevant authorities.

BE SECURE
When you leave your vehicle, always lock it and always take your keys with you. Never leave them in your cab.
Always make sure your cab and, where appropriate, the load compartments are secure.
· When loading and unloading, lock the cab. Bear witness to the loading process if the customer will allow. 
· Always lock the load compartment with the Bulldog Trailer Lock and seals provided.
· Check all security devices are working.
· Ensure Correct Temperature of goods is set as per load instructions and Temperature Control Unit is working properly before departing. 
Leaving your keys in the operating centre
· Make sure they are in the site key safe, out of sight of strangers.
· Never use a “hiding place”, for example, inside the front bumper

PARK SAFELY
· Whenever possible, decide where you are to park overnight, before starting your journey and only use designated secure parking sites.  If you cannot, then contact the office for guidance.
· Try to park your vehicle within sight and where you can return to it quickly for short breaks.
· When returning, check all around for signs of interference, including any load security seals.
· When returning to the UK from Europe, be particularly alert for signs of clandestine entrants and be aware of any special instructions at ports and the Eurotunnel. Complete Border Force Checklist before moving after every stop.






AT POINT OF LOADING
· Be present when the trailer is being loaded, to be confident that there are no clandestine entrants, able to gain entry. If customer does not allow, present them with “Loading Point Confirmation” letter and kindly ask them to witness loading and sign accordingly. If they refuse, ensure you complete the “Driver declaration at point of loading” form. Check what you can of the load before securing the doors.
· Secure back doors with the Bulldog Trailer Lock. Keys are always to be kept with you on your person.
· As well as the Trailer lock, ensure you put a metal seal on the rear doors. 
· Check under the trailer to ensure there is no one underneath, use torch provided.
· Check for any damage that was not there when you entered the premises, or anything suspicious looking. 
· Ensure temperature is also checked and correctly set as instructed as part of your normal routine throughout your journey.
· Ensure you Complete Border Force Vehicle Security Checklist 

BE AWARE
· Avoid talking about loads or routes with other drivers or customers (including over radios and phones).
· Be cautious if you are forced to stop, for example, at the scene of an accident or an emergency, or at police stops.
               PLAN AHEAD
· Plan your route beforehand. That way you will not have to stop to ask directions. If you know exactly where you are going, no-one can mislead you with wrong directions.
· Be unpredictable in your daily work pattern.

AT EACH STOP IN YOUR JOURNEY 
· Stop and get out vehicle before beginning break to complete checks. Ensure you lock your door and take your keys with you.
· Check that all security devices (seals, trailer locks) are intact and have not been tampered with.
· Check under the trailer to ensure there is no one underneath, use head torch provided.
· Check for any damage that was not there when you started your journey, or anything suspicious looking. 
· Ensure temperature is also checked and correctly set as instructed.
· Before departing again, repeat all checks.
· Complete Border Force Vehicle Security Checklist if your load is coming to the UK.


If at any point you do not understand anything contained in this document, please speak to your Line Manager or any member of the transport department.  Failure to carry out these instructions could lead to disciplinary action up to and including dismissal.  You could also be detained and face prosecution for allowing clandestine entrants to enter by not carrying out the necessary checks, measures, and paperwork.


AT EVERY PORT AND EUROTUNNEL, MAKE SURE YOU PRESENT YOURSELF FOR ADDITIONAL CHECKS BEFORE ADVANCING TO ANY QUEUEING SYSTEM/ UK CONTROL ZONE



PRINT…………………………………………………………………………………………….



SIGN………………………………………………………………………………………………        DATE………………………………………………
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